
 

 

SEN Information Report for Maple Cross JMI School 2020-21 
 

Reflect / Lead / Aspire 
 

All Hertfordshire local authority(LA) maintained schools have a similar approach to meeting 
the needs of pupils with special educational needs and disabilities (SEND) and are supported 
by the LA to ensure that all pupils, regardless of their specific needs, make the best possible 
progress in school. All schools are supported to be as inclusive as possible, with the needs of 
pupils with SEND being met in a mainstream setting wherever possible.  
The four broad areas of need are: 

o Communication and interaction 
o Cognition and learning 
o Social, emotional and mental health difficulties 
o Sensory and physical needs 

 

1. How does the school know if children/young people need extra help and 
what should I do if I think my child may have special educational needs? 

 We monitor all children’s progress rigorously throughout the academic year and 
hold pupil progress meetings between the class teacher and senior leadership team 
each term to discuss each child’s progress.  

 

 The class teachers in consultation with the Inclusion Manager (Jessica Lawley) will 
identify if a child is not making the expected progress and support with additional 
strategies in class. This will move to external support if needed.  

 

 They will be the first person to identify your child’s individual needs within the 
classroom setting. They will use information from the child’s views, assessments, 
previous settings and parents, regarding the child’s history, all of which is valuable 
evidence in supporting identification. Each child is assessed throughout the school 
year. If parents are concerned that their child has SEN, they are asked to speak with 
their child’s class teacher in the first instance. 

 

2. How will school staff support my child? 

 The class teacher is responsible to the planning and implementing of a child’s 
education. High quality, differentiated teaching in the classroom will enable most of 
our pupils to become independent learners. Some children require extra support. 
This might be just for a short time or longer term.  

 

 Support in class is usually through the teacher making reasonable adjustments to 
the planning and delivery of lessons and/or through small individual group 
interventions lead by a teacher or Learning Support Assistant. For a few SEN pupils 
with significant or complex needs, more highly differentiated, individualised 
interventions might be necessary.  

 



 Class teachers will seek advice from the Inclusion Manager for implementing new 
support strategies.  

 

 Class teachers will liaise with external agencies for additional support and feedback 
to the agencies and parents about progress.  

 

3. How will I know how my child is doing? 

 At Maple Cross we have very high expectations and aspirations for all pupils. 
 

 Any pupil who is not meeting age related expectations set by the Government and 
county are identified early so support can be put in place.   

 

 If a pupil is identified as having SEN, this will be discussed with the parents/carers 
and a graduated approach (assess, plan, do, review) supporting your child will be put 
in place. Views of the parent and child will be requested when considering 
appropriate interventions.  

 

 Children with significant needs identified through an Education, Health Care Plan 
(EHCP) will have termly review meetings to discuss progress in addition to other 
reporting arrangements.  

 

 Maple Cross also operates an ‘open door’ approach. While the current COVID19 
restrictions reduce opportunities for parents to be in school, parents are encouraged 
to ring or email school and discuss progress with class teachers.  

4. How will the learning and development provision be matched to my child’s 
needs?  

 Quality first teaching ensures that provision is made for meeting the diverse needs 
of all learners. This includes challenging and extending the thinking of those who are 
working beyond age related expectations.  

 

 Expert 1:1 tuition through our phonics tutoring programme ensures all pupils 
working below the age related expectation are undertaking a daily catch up 
programme.  

 

 This may include appropriate seating plans within the classroom, the use of visuals 
to support learning, specialist equipment or additional support in lessons. Relevant 
staff are made aware of a child’s individual needs through the class provision map 
or, if a child has significant needs, through the child’s Individual Provision Plan (IPP).  

 

 Staff undertake regular training and in Autumn 2020 all staff undertook further 
autism training.  

 

5. What support will there be for my child’s overall wellbeing? 

 The wellbeing of all children is a priority at Maple Cross. Ms. Stickly is our nominated 
mental health lead and we hold an annual wellbeing assembly and provide 
additional support through ongoing assemblies and opportunities to discuss specific 



issues.  
 

 All staff are regularly trained in safeguarding and some are also trained in First Aid, 
Paediatric First Aid and mental health. Identified Designated Senior Leads (DSLs) are 
responsible for leading on Child Protection matters. Our DSLs are Hannah Trickett 
(Head Teacher) and Anjali Majithia (Assistant Head) 

 

 Our Thrive practitioners offer opportunities for pupils to undertake regular 
therapeutic support. We also have a music therapist who visits school weekly.  

 

 Children are taught about what bullying is and how to deal with any incidents. Any 
reports of bullying are fully investigated and recorded appropriately.  

 

 Children with medical needs will have a medical plan in place and regularly 
reviewed. All children who require asthma pumps or Epi Pens have access to them 
within their class and records are kept.  

 

 Allergies can be catered for by the school kitchen and vegetarian meals are also 
available.  

 

 Key members of staff will support pupils’ social and emotional wellbeing and will 
liaise with parents and carers. Referrals may be made to the appropriate external 
agencies to provide further support. A Common Assessment Framework could be 
initiated if more than one agency is involved. The school also works closely with the 
school nursing service which provides advice, staff training and monitors the health 
of pupils at identified times. 

 

6. What specialist services and expertise are available at or accessed by the 
school? 

The school regularly accesses specialist services for advice or to work directly with 
named pupils and their families. Such specialist services include:  

 The Educational Psychology Service 

 Speech and Language Therapists 

 Occupational Therapists 

 Low Incidence Team (sensory and physical impairment) 

 Communication Disorder Team 

 Child and Adolescent Mental health Service (CAMHs) 

 DSPL9 Primary Behaviour Partnership including Chessbrook Outreach and The Acorn 
Centre 

 Music Therapy 

 Educational Support Team for Medical Absence (ESTMA) 

 Access to Education for Travellers and Asylum Seekers; Family Support Workers 
(early intervention support for families) 

 Intensive Families First Teams and Specialist Children’s Services 

 The School Nurse 
 

 Within school, two members of staff are trained Thrive practitioners and support 
pupils across school using a therapeutic approach.  

 



7. What training have the staff supporting children and young people with 
SEND, had or are having? 

 The school has an ongoing programme of Continuing Professional Development 
opportunities both on and off site for all staff.  

 

 The Inclusion Manager, part of whose role is the co-ordination of SEN, is available to 
provide advice or training to staff or to signpost staff to the relevant support.  

8. How will you help me to support my child’s learning? 

 In our school community all children and adults are engaged in life-long learning. 
COVID19 regulations are currently restricting us welcoming parents, carers and 
guardians into school to partake in shared family learning. This is being constantly 
reviewed and when possible parents will be invited back in to school.  

 

 Home-learning has been adapted for the academic year to allow for the blended 
curriculum. Families and children should learn together to support learning. Themes 
being taught within the year are also shared so families can choose to undertake in 
additional learning.  

 

 Class teachers and members of senior leadership are available to make 
appointments to offer advice and discuss concerns with parents/carers in the first 
instance. It might then be appropriate for the Headteacher to provide advice. In the 
Early Years setting, every child has an identified key worker from a member of the 
Early Years staff team. 

 

 Class teachers welcome information and feedback from parents about what is 
working at home.  

 

 The school runs information sessions for parents on a range of topics including 
phonics, maths and e-safety. These evolve to best meet the current needs of our 
children.  

 

 

9. How will I be involved in discussions about and planning for my child’s 
education? 

 As outlined in Section 8, school staff are available to talk with parents and carers 
about their child’s education. Where the school feels that they need the advice from 
an outside agency for a child, the Inclusion Manager is responsible for liaising 
between outside agencies and parents. Referrals to outside agencies are only made 
with parental consent.  

 

 In addition to the termly reporting format for all pupils at Maple Cross (two parent 
consultation evenings and one written report) children with significant needs also 
have an IPP (Individual Provision Plan). The IPP details the child’s needs and the 
provision in place to meet these needs. It also reflects the views of the 
parents/carers and the pupil. The IPP is reviewed every term in a meeting between 
parents/carers, the class teacher, the Inclusion Manager and, where appropriate, 
the pupil.  



 

 Parents form part of our Governing Body – there are currently four parent 
Governors.  

 

10. How will my child be included in activities outside the classroom including 
school trips? 

 All efforts are made to ensure all pupils can access all trips and outdoor experiences. 
Full risk assessments are completed and provision put in place where necessary.  

 

 All reasonable adjustments will be made in order that all children are given the 
opportunity to participate in activities outside the classroom, including school trips. 
This can include 1:1 support on school residentials and other visits.  

 

 Reasonable adjustments require time and planning and school may need to consult 
with parents to ensure pupils can access trips and outside activities.   

 

11. How accessible is the school environment?  

 The school is fully wheelchair accessible. There is a fully equipped disabled 
toilet/medical room.  

 

 Visual strategies are used for those pupils who learn better visually.  
 

 Computing devices are available for those pupils who experience writing difficulties 
and a touch-typing programme is also used.  

 

 Adjustments are made as required including for those with visual ad hearing 
impairments.  

 

 Where possible we translate for families who do not speak or have limited English. 
Members of our staff team translate where possible. 
 

 Further information can also be found in our Accessibility policy: 
https://maplecrossjmi.edublogs.org/files/2021/05/Accessibility-plan-2020.21.pdf    

12. Who can I contact for further information? 

 The first point of contact is always your child’s class teacher. The class teacher might 
then refer a parent or carer to other appropriate staff or the Inclusion Manager. 

 

13. Arrangements for handling complaints from parents of children with SEN 
about the provision made at the school 

 If after speaking to the class teacher, Inclusion Manager or Head teacher you still 
feel unhappy about the provision being provided for your child then please see our 
Complaints Policy and Procedure document which can be found here 
https://maplecrossjmi.edublogs.org/files/2021/05/Complaints-Policy-and-
Procedure.pdf 

https://maplecrossjmi.edublogs.org/files/2021/05/Accessibility-plan-2020.21.pdf
https://maplecrossjmi.edublogs.org/files/2021/05/Complaints-Policy-and-Procedure.pdf
https://maplecrossjmi.edublogs.org/files/2021/05/Complaints-Policy-and-Procedure.pdf


 

14. How will the school prepare and support my child to join the school, 
transfer to a new school or the next stage of education and life? 

 The school conducts home visits for all pupils joining the school in Nursery and 
Reception classes. This academic year these meetings were held outside at school 
following COVID19 guidance in addition to virtual video calls. In this way a good 
relationship between parents and school is quickly established.  

 

 For those children who struggle to separate from parents a personalised approach 
can be developed. This can include staggered drop off and collection times, social 
stories and outreach work.  

 

 In line with the statutory requirements of the SEN Code of Practice, 2014, the school 
liaises and shares information with previous/receiving schools as necessary. The 
school has good links with local secondary schools and the Y6 class teacher liaises 
with the appropriate Y7 staff to support transition to secondary school. The 
Inclusion Manager/Head teacher ensures that SEN information is passed to the 
Senco or appropriate professional at the secondary school. Some pupils need extra 
support with transitioning to secondary school and, in these instances, the school 
accesses support from the Chessbrook Outreach Service.  

 

15. How are the school’s resources allocated and matched to children’s special 
educational needs? 

 The budget for SEN pupils is used to provide relevant resources and staffing for 
those pupils identified and requiring SEN support. 

 

 Class provision maps are updated half-termly to reflect current need. This is used to 
support with staffing deployment.  

 

16. How is the decision made about how much support my child will receive? 

 All teaching staff aim to provide ‘Quality First Teaching’ to meet the needs of all 
learners. Extra support provided will depend upon the type and degree of an 
individual’s needs which is ‘additional to and different from that of their peers’.  

 

 Support ranges from the class teacher making reasonable adjustments to classroom 
practice, through to providing a significantly differentiated curriculum.  

 

 Children who are learning significantly below age related expectations will have 
targeted interventions in place.  

 

17. How can I find information about the local authority’s Local Offer of 
services and provision for children and young people with special 
educational needs and disability? 

 The Children and Families Bill requires local authorities and schools to publish and 



keep under review information about services they expect to be available for the 
children and young people with SEND aged 0-25. This is the Local Offer. The 
intention of the Local Offer is to improve choice and transparency for families. It is 
also an important resource for parents and carers in understanding the range of 
services and provision in the local area. 

 

 Please visit www.hertsdirect.org/localoffer 

 

 

http://www.hertsdirect.org/localoffer

